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Introduction

 Understanding the golden rules

 Ignoring golden rules 

 Creating brick walls

 Breaking down brick walls
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Golden Rule No 1

 Always work backwards from the known 
(yourself) to the unknown (forebears)

 Do you really know your parents, 
grandparents, other relatives?

 Are there any surprises out there?
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Golden Rule No 2

 Never believe everything on a birth, death or 

marriage certificate

 Information is only as good as informant’s 

knowledge

 Birth & Marriage certificates perhaps more 

reliable than Death certificates
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Golden Rules No 3 & No 4

 Never completely trust the spelling of 

surnames, place names etc

 Always check surname variants when 

researching 

 Possibly the most common reason why 

ancestors can’t be found
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Name Variations

 Both given and surnames

 Nicknames

 Unusual names 

 Aliases

 Maiden names for children’s birth entries
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Spelling Variations

 People were illiterate

 Difficulties with accents

 Indexing errors

 Poor handwriting

 Old styles of writing

 Judy Webster – Using and Compiling Indexes

 www.judywebster.gil.com.au/methods.html
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Anglicised & Foreign Names

 Both given and surnames

 Can be any non English speaking culture

 European or Chinese common in Australia

 Chinese look under A for Ah – but also 

check under the other initial – not consistent

Toowoomba Aug 2011

Shauna Hicks 

History Enterprises



Golden Rule Nos 5 & 6

 Always have at least two separate sources of 

proof for each event

 Remember that everything is only 

speculation until verified
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Citing Your Sources

 Record in detail where you find information 

– original records, published information & 

websites

 Cite it clearly so that others can also find it, 

either now or in the future

 You won’t remember where in a few 

years/decades time
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 Always photocopy or digitise certificates and 
important documents and leave the originals 
in a safe place

 Multiple copies means greater safety for your 
research 

Golden Rule No 7
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Back Up Your Family History

 Paper 

 Photographs

 Memorabilia

 Digital 

 Personal Continuity Planning  

www.rimpa.com.au/assets/2011/01/Personal-

Continuity-Plan.pdf
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Golden Rule No 8

 If a document exists, read it!

 So obvious, yet people miss vital clues eg 

witnesses, addresses

 Re read later as it may mean more when you 

know more 
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Golden Rule No 9

 Join at least one family history group, 

genealogical society or historical society

 Either near where you live or where your 

ancestors lived

 Why – many benefits of membership
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Membership of Societies

 Many benefits

 Access to a library/ subscription databases

 Knowledgeable volunteers/ members

 Regular meetings, guest speakers

 Seminars, workshops, conferences

 Newsletter/journal 

 Website
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 Share your information and documentation 
(copies only) with other researchers

 Ensures your research is not lost or forgotten

 Who inherits your family history research?

Golden Rule No10
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What Are Brick Walls?

 Where you can’t proceed 

 Missing the information

 Information isn’t there 

 Someone disappears

 Someone just appears

 Anything that stops you progressing
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Skeletons in the Family

 Everyone has them

 Places to look

 Court of Petty Session records

 Gaols and prisons

 Asylums and hospitals

 Insolvency and bankruptcy

 Inquests (suicides, murders)
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Demolishing Brick Walls

 Advertise your brick wall

 Family history newsletter, journal

 Listserv, forums

 Nings, websites, blogs

 Talk to others

 Explore collateral lines

 Photos and other family memorabilia
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New Indexes, Databases

 How to find out and keep up with new info

 Social media – Facebook, Twitter

 Listservs, forums, blogs, RSS

 Family history/genealogy societies journals 

and newsletters

 Google
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Online Australian Resources

 FindMyPast Australasia

 http://www.findmypast.com.au

 Ancestry.com

 http://www.ancestry.com.au/

 TROVE

 http://trove.nla.gov.au/
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Brick Wall Inspiration

 Blogs

 Brick Wall Solutions (Unlock the Past)
 http://www.unlockthepast.com.au/blog/category/brick-wall-solutions

 Nings

 Genealogy Wise 

 http://www.genealogywise.com/

 Looking 4 Kin

 http://looking4kin.ning.com/
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Serendipity

 According to the Oxford Dictionary, the 

definition of serendipity is ‘the occurrence 

and development of events by chance in a 

happy and beneficial way’.

 In other words, a fluke, luck 

 Search every index/database – you just never 

know
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Case Study – Helen Carnegie

 The whole story is in the Brick Wall 

Solutions blog – my search over 32 years

 The answer was in a 5 minute search of 

World Connect 

 But how many people use it?
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QLD Police Gazette 1904

Now open but previously closed.

Looked for death of Helen Chick in the QLD BDMs 

online, found reference and purchased death 

certificate. Gave reference to second husband Charles 

Wademore Chick and it was him I was looking for 

when I searched WorldConnect – his unusual names.
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Further Sources

 SHHE – Resources - Presentations

 http://www.shaunahicks.com.au/resources/

 Asylum Records

 Behind Bars: Convicts & Criminals

 Google Your Family Tree: Tips & Tricks

 Online Trends in Family History
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Conclusion

 Follow the golden rules

 Brick walls can be demolished

 Need time, perseverance, luck

 Keep rechecking new sources

 Share your story

 Don’t give up!
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